
Integrated Team Care
(ITC) Program

CSK31 May 2025

For Galambila clients

Giinagay 
(Welcome)

ITC Team

Mobile: 0472 907 428
Phone: 0266 520 800

Email: ITC@galambila.org.au

Fax: (02) 6652 2563

Operating Hours
Monday to Friday
8.00am - 5.00pm

We are located at 
9 Boambee Street Coffs Harbour

Website: www.galambila.org.au

T h e  I n t e g r a t e d  T e a m  C a r e
P r o g r a m  ( I T C )  a i m s  t o  s u p p o r t
A b o r i g i n a l  a n d  T o r r e s  S t r a i t
I s l a n d e r  P e o p l e  w i t h  a  c h r o n i c
c o n d i t i o n .

T h e  c a r e  c o o r d i n a t o r  a n d
o u t r e a c h  w o r k e r  a r e  h e r e  t o
s u p p o r t  y o u  t o  m a n a g e  a n d
u n d e r s t a n d  y o u r  c h r o n i c
c o n d i t i o n .   T h e  s u p p l e m e n t a r y
s e r v i c e s  f u n d  a l l o w s  u s  t o
f i n a n c i a l l y  s u p p o r t  y o u  w i t h
s p e c i a l i s t  o r  a l l i e d  h e a l t h
c o n s u l t s  t h a t  a r e  i n c l u d e d  i n
y o u r  C a r e  P l a n .

I t  a l s o  i n c l u d e s :

M e d i c a l  A i d s
T r a v e l
R a d i o l o g y  a n d  P a t h o l o g y
U p  t o  $ 2 5 0  f o r  s p e c t a c l e s  

U n f o r t u n a t e l y ,  i t  d o e s  N O T
i n c l u d e :

D e n t a l
S u r g e r i e s
m e d i c a t i o n

P l e a s e  n o t e  t h a t  w h i l e  w e
u n d e r s t a n d  s o m e  s p e c i a l i s t
s e r v i c e s  c a n  b e  u n p r e d i c t a b l e
w i t h  a p p o i n t m e n t  t i m e s ,  w e
r e q u i r e  a t  l e a s t  3  d a y s  n o t i c e  o f
y o u r  a p p o i n t m e n t  d e t a i l s  f o r  u s
t o  b e s t  s u p p o r t  y o u r  j o u r n e y .  



Eligibi l i ty criteria for
Aboriginal Care Coordination

ITC

To be el ig ib le for  care
coordinat ion under the program,

you must:

ident i fy as an Abor ig inal
and/or Torres Strai t  Is lander
person

be receiv ing care for  your
chronic heal th condi t ion at
Galambi la 

have a current Heal th
Assessment and GP
Management Plan and/or
Team Care Arrangement 

have a wr i t ten ITC referral
f rom your doctor

have at  least  one pre-
exist ing chronic condi t ion

Please contact  the ITC Team
for more informat ion

What wil l  the ITC services
pay for?

Special ist
Appointment/s

Travel

Accommodation

Radiology and Pathology

Medical aids

Woolgoolga

Coffs Harbour
Dorrigo

Bellingen

Nambucca Heads
Bowraville

Macksville

Servicing the fol lowing
areas:


