
National Aboriginal
and Torres Strait
Islander Flexible

Aged Care Program
Community-led 

Pathways to Care

The Elder Care Support
program is designed to deliver

Aboriginal and Torres Strait
Islander Aged Care support,

connection and coordination
to our Elders in our

Community.

National Aboriginal
Community Controlled Health

Organisation (NACCHO) will
work with Galambila to ensure
our older Aboriginal and Torres
Strait Islander people and their

families are supported to
understand, navigate and

access aged care services they
are entitled to.

Giinagay 
(Welcome)

Operating Hours
Monday to Friday
8.00am - 5.00pm

We are located at 
9 Boambee Street Coffs Harbour

Contact us on
Phone: (02) 6652 0800 Reception

Fax: (02) 6652 2563

Email: eldercare@galambila.org.au

Website: www.galambila.org.au
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By providers
Local providers can contact

Galambila on our Elders
behalf to request services.

ABOUT THE PROGRAM HOW TO ACCESS SERVICES FOR ALL ENQUIRIES

To find out more
information please ring

0266 520 800 and have a
yarn with our Elder Care

Support Workers

Galambila  delivers care and
support under the National
Aboriginal and Torres Strait
Islander Flexible Aged Care

Program for people who identify as
Aboriginal and/or Torres Strait

Islander, as well as people who are
accepted by the Community.

Elders can be referred to the
service either through self-referral,
be referred by local provider or via

My Aged Care.

Support older Aboriginal and
Torres Strait Islander people to
understand and engage with the

aged care system, to receive
greater local support.

Our community flexible aged care
program aims to support Elders to

maintain their wellbeing while
remaining in community across

Gumbaynggirr Country.

Increase the number of Aboriginal
and Torres Strait Islander people
receiving care on Gumbaynggirr

Country.

We yarn with our Elders and
communities about what is

important to them and how we can
best deliver services to support

our Elders.

Self-referral
Elders can attend, or phone,

Galambila to discuss their
aged care options.

My Aged Care
Following an aged care

assessment, Elders can be
referred to our Flexible

Aged Care Program via My
Aged Care.


