
N S W  H e a l t h  C a r e  C o m p l a i n t s
C o m m i s s i o n



L e v e l  1 3 ,  3 2 3  C a s t l e r e a g h  S t r e e t

S y d n e y  N S W  2 0 0 0



P h o n e  T o l l  f e e  i n  N S W
1 8 0 0  0 4 3  1 5 9

( c a l l s  f r o m  m o b i l e  p h o n e s  a r e
c h a r g e d  a t  s e r v i c e  p r o v i d e r  r a t e s ) .



T T Y  S e r v i c e :  1 3 3  6 7 7



w w w . h c c c . n s w . g o v . a u / c o m p l a i n t s

 E m a i l :  h c c c @ h c c . n s w . g o v . a u
  

C o n t a c t  U s



0 2  6 6 5 2  0 8 0 0
C l i n i c

0 2  6 6 5 2  0 8 5 0
A d m i n i s t r a t i o n



w w w . g a l a m b i l a . o r g . a u

 
P O  B o x  4 1 8 6

 
O p e n i n g  H o u r s

8 . 0 0 a m  t o  5 . 0 0 p m
M o n d a y  t o  F r i d a y




C o m p l a i n t s  t o  E x t e r n a l  A g e n c i e s



O u r  c l i e n t s  m a y  m a k e  a  c o m p l a i n t ,
a b o u t  t h e  s e r v i c e s  r e c e i v e d  a t
G a l a m b i l a ,  t o  t h e  H e a l t h  C a r e

C o m p l a i n t s  C o m m i s s i o n  N S W .   T h i s
i s  i f  t h e y  c a n n o t  r e s o l v e  t h e

c o m p l a i n t  w i t h  G a l a m b i l a  E x e c u t i v e
s t a f f ,  o r  i f  t h e y  a r e  u n h a p p y  w i t h  t h e
o u t c o m e  o f  t h e  i n v e s t i g a t i o n  o r  t h e
p r o c e s s  u n d e r t a k e n  t o  r e s o l v e  t h e i r

c o m p l a i n t .
 

O u r  c l i e n t s  c a n  a s k  f o r  a  f o r m  a t
R e c e p t i o n  o r  g o  o n l i n e  t o :

w w w . h c c c . n s w . g o v . a u / c o m p l a i n t s



C o m p l a i n t s  a r e  i m p o r t a n t  -  t h e y  c a n
h e l p  G a l a m b i l a  i m p r o v e  t h e  q u a l i t y

o f  s e r v i c e s  w e  p r o v i d e ,  s o  y o u r
c o m p l a i n t  c a n  h e l p  o t h e r  p e o p l e  t o o

 



R e g i s t e r e d  N D I S  p a r t i c i p a n t s  h a v e  a
r i g h t  t o  c o m p l a i n  a b o u t  s e r v i c e s  t h e y

r e c e i v e  t o o .   
 

I f  y o u  h a v e  a  c o n c e r n  a b o u t  y o u r
c u r r e n t  N D I S  s u p p o r t s  o r  s e r v i c e s ,  i t

i s  i m p o r t a n t  t h a t  y o u  h a v e  a  y a r n
w i t h  t h e  N D I S  Q u a l i t y  &  S a f e g u a r d s

C o m m i s s i o n .



Y o u  m a y  s e e k  s u p p o r t  f r o m  f a m i l y ,  a
f r i e n d  o r  a n  i n d e p e n d e n t  a d v o c a t e  t o
s u p p o r t  y o u  i n  m a a k i n g  a  c o m p l a i n t  .  



T h e  D i s a b i l i t y  A d v o c a c y  C o f f s

H a r b o u r  m a y  a s s i s t  y o u  w i t h  t h i s  y o u
c a n  f i n d  t h e i r  c o n t a c t  i n f o r m a t i o n

b e l o w :



P h o n e :  0 2  6 6 5 1  1 1 5 9
E m a i l :  c o f f s . h a r b o u r @ d a . o r g . a u

DO YOU HAVE
A COMPLAINT

OR WORRY?

H A V E  A  Y A R N

W I T H  U S !

N D I S  Q u a l i t y  &  S a f e g u a r d s
C o m m i s s i o n



P h o n e  T o l l  f r e e :  1 8 0 0  0 3 5  5 4 4
( c a l l s  f r o m   m o b i l e  p h o n e s  a r e

c h a r g e d  a t  s e r v i c e  p r o v i d e r  r a t e s ) .



T T Y  S e r v i c e :   1 3 3  6 7 7  
 w w w . n d i s c o m m i s s i o n . g o v . a u /

p a r t i c i p a n t s / c o m p l a i n t s



T r a n s l a t i n g  a n d  I n t e r p r e t i n g
S e r v i c e  1 3 1  4 5 0  



How to resolve your complaint



You should f i rst  consider t ry ing to 
 resolve a complaint  when and where i t

occurs,  d i rect ly wi th the person(s)
and/or heal th professional  who 

 del ivered your heal th care.



I f  acomplaint  cannot be resolved, you
should refer the complaint  to the

Senior Abor ig inal  Heal th Worker or
Senior Cl ient  Service Off icer who wi l l  

 take a detai led record of  the issue.



I f  you want advice you may nominate a
person excluding staf f  members who

are fami ly members in the service as a  
key contact  regarding the complaint .



I f  a complaint  cannot be resolved in
the f i rst  instance, or the s i tuat ion 
 requires fur ther invest igat ion,  you

should refer the matter in wr i t ing to the
Chief  Execut ive Off icer.



I f  you are st i l l  unhappy with the 

 resolut ion and the complaints
management process, you

 can cal l  the Health Care Complaints 
 Commission or the NDIS Qual i ty &

Safeguards Commission, (detai ls are
on back page).















.

Culturally relevant care that
ensure the best possible

health and wellbeing
outcome for those on

Gumbaynggirr land

Complaints handling

Receive 1.

3. Resolve4. Respond

5. Review 2. Record

In person
Verbal ly ( te lephone)
Wri t ten ( let ter  or  emai l  )
Any other communicat ion that a
person uses
To Senior Staf f  ,Coordinators and
Execut ive Managers who wi l l
record your informat ion using
Galambi la ’s Complaint  Form

Val idat ion
Examinat ion
Invest igat ion

How to make a complaint



Galambi la service users may make a
complaint  by any of  the fo l lowing

means:



The complaint  wi l l  be acknowledged
within 7 days of  receiv ing a recorded

complaint .



The complaint  wi l l  be resolved
informal ly to the sat isfact ion of  a l l

part ies involved through a three (3)
stage approach:



1.
2.
3.

Galambi la Execut ive staf f  wi l l  contact
your to inform you of  the outcome of

the invest igat ion wi thin 21 days of
receiv ing the recorded complaint .


