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Money Health 

CARE COORDINATION &
SUPPLEMENTARY

SERVICES (CCSS) improve management of chronic
conditions of Aboriginal and

Torres Strait Islander clients and
their family/carers

improve access to culturally
sensitive primary care services for

Aboriginal and Torres Strait
Islander Galambila clients

The CCSS Program aims
to help you:

improve overall health and
wellbeing of Aboriginal and Torres

Strait Islander Galambila clients

T h e  C C S S  P r o g r a m  i s  a n
A u s t r a l i a n  G o v e r n m e n t  P r o g r a m

t o  h e l p  A b o r i g i n a l  a n d  T o r r e s
S t r a i t  I s l a n d e r  p e o p l e  w h o  h a v e

c h r o n i c  d i s e a s e  t o  l o o k  a f t e r
t h e i r  h e a l t h .

 
M a n a g i n g  a  c h r o n i c  d i s e a s e  c a n

b e  d i f f i c u l t  a r r a n g i n g  a n d
g e t t i n g  t o  a p p o i n t m e n t s ,  t a k i n g

m e d i c a t i o n  a n d  m o r e .  
 

T h i s  P r o g r a m  w i l l  p r o v i d e  y o u
w i t h  a  C a r e  C o o r d i n a t o r  w h o  w i l l
w o r k  c l o s e l y  w i t h  y o u ,  y o u r  G P

a n d  o t h e r  c o m m u n i t y  s e r v i c e s  t o
h e l p  y o u  u s e  t h e  r a n g e  o f

s e r v i c e s  y o u  n e e d .
 

T h i s  P r o g r a m  i s  f r e e  t o
G a l a m b i l a  c l i e n t s ,  w h o  a r e

e l i g i b l e .

Giinagay 
(Welcome)

 

Operating Hours
 

Monday to Friday
8.00am - 5.00pm

 

Doctors Hours
 

8.15am - 4.30pm
No Doctors appointments Tuesday

Afternoons between 1.30pm - 3.00pm
 

We are located at 
 

9 Boambee Street Coffs Harbour
 

Contact us on
 

Phone: (02) 6652 0800 Reception
(02) 66520850 Administration

 
Fax: (02) 6652 2563

 
 

Email: reception@galambila.org.au
 
 

Website: www.galambila.org.au
 
 

Donate: justgiving.com/galambila.



be a Galambi la c l ient

be registered for Pract ice
Incent ive Program Indigenous
Health Incent ive (PIP-IHI)

have a current Heal th
Assessment and GP
Management Plan and/or Team
Care Arrangement

be recommended (wr i t ten
referral)  by their  GP

have at  least  one pre-exist ing
chronic condi t ion ment ioned
above.

What is the CCSS Program?
 

The Program aims to improve the
heal th and wel lbeing of  Abor ig inal
and Torres Strai t  Is lander People
with a chronic heal th condi t ion
such as diabetes,  renal  d isease
(kidney),  respiratory disease
( lungs),  cancer,  cardiac disease
(heart)  and other chronic diseases
with complex care requirements.

Who is el igible for the CCSS
Program?

To be el ig ib le for  care
coordinat ion under the program,
Aboriginal  and Torres Strai t
Is lander c l ients must:

GP obtains c l ient  wr i t ten
consent to part ic ipate in CCSS
program
Writ ten GP Referral  to CCSS
Program
An Aboriginal  Heal th Worker
(AHW) wi l l  become your care
coordinator
Galambi la c l ient  wi l l  work wi th
their  Care Coordinator to help
manage your chronic disease.

are at  greatest  r isk of
exper iencing otherwise
avoidable ( lengthy and/or
frequent)  hospi ta l  admissions
because of  their  chronic
condi t ions
are not using community
based services appropr iately
or at  a l l  
need help to overcome
barr iers to access services 
require more intensive care
coordinat ion 
are unable to manage the mix
of mult ip le community based
services.

How to access the CCSS
Program

1.

2.

3.

4.

Who wil l  benefit  from the
CCSS Program?

 
Aboriginal  and Torres Strai t
Is lander c l ients who:

Organise t ransport  to
special ist  appointments

Helping with medical
paperwork

Ident i fy ing medical  a ids
relat ing to your chronic heal th
condi t ion

Financial  support  for  external
referred services

Organis ing accommodat ion for
special ist  appointments
outside of  the Coffs Harbour
region

Assist  you to understand and
fol low your GP management
plan.

How the Care Coordinator
can help

The program wi l l  provide you with
a Care Coordinator who wi l l  work
with you and your GP to help
manage your chronic disease and
provide support  wi th a range of
services including:
 

Check with your GP today to
see if  you are el igible for this
support.


